
We help 
veterinary 
professionals 
enhance 
client 
relationships.
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Our Consulting Services Include:

	Consultation Report 
�	� Specific recommendations to increase your client service 

and revenue

	Implementation Plan 
	� A monthly action plan to achieve your goals

	Training Workbooks 
	� Select from nearly 60 topics in our seminar 

catalog. Team members receive workbooks 
with training topics you choose. Your 
consulting report includes a master set 
of training materials to use for new 
employees as well as a refresher for 
existing staff.

Develop The Practice You’ve Always 
Wanted With Our Consulting Services

Let us diagnose opportunities to improve your practice. 

During an on-site consultation, we evaluate client 

service, identify opportunities for practice growth and  

train your team. Choose a consultation for one, two or 

three days, or a yearlong consulting program with an 

initial three-day consult followed by quarterly one-day 

consults and monthly conference calls. M
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Communication Solutions for Veterinarians Inc.
5640 County Line Place, Suite B-200

Highlands Ranch, CO 80126

Phone 720.344.2347   Fax 720-204-2014
www.csvets.com

Wendy S. Myers 
owns Communication 
Solutions for Veterinarians 
and consults with veterinarians 
and industry on client service, 
marketing and hospital management. She is 
the author The Veterinary Practice Management 
Resource Book & CD (Communication Solutions, 2007) 
and Your High-Performance Practice (Merial, 2002).

 	 Wendy has produced five videos, including:

	�Twice-a-Year Wellness Exams & Vaccination Solutions 
Fort Dodge Animal Health, 2005

	Excelling at Client Service & Conflict Resolution
	 A three-video series, Pfizer Animal Health, 2004-2006
	�Protecting Pets, Protecting People: Your Resource 

Guide to the Prevention of Zoonotic Disease
	 Merial, 2002
 

For five years, Wendy served as editor in chief of Veterinary 
Economics, an award-winning monthly business magazine 
for veterinarians. She is a past national president of the 
Society of Professional Journalists. 

720.344.2347
www.csvets.com



Books Packed With Expert Advice

Mystery Phone Shopper Training Package

Do your receptionists WOW! phone shoppers every call or 
are they turning potential clients away with poor service? 
Find out with our Mystery Shopper Training Package. We will 
mystery phone shop your staff, giving you real-life feedback 
on what they did well and opportunities for improvement. 
Our Mystery Phone Shopper Training Package includes:
	
	Audio CD recording of the call
	Transcript of the call
	Evaluation and specific recommendations
	Action plan for phone-skill development

For information, call 720-344-2347 or visit www.csvets.com 
for a sample report.

The Veterinary Practice Management  
Resource Book & CD 

Our book and CD with Microsoft Word documents lets you 
edit and personalize forms. Forms include job descriptions, 
interview questions, training checklists, performance reviews, 
reminder templates, client surveys and letters, boarding 
and grooming forms and exam report cards. Visit 
www.csvets.com for an order form.

Your High-Performance Practice
 
Features real-life advice on enhancing client service, practice 
image, leveraging your healthcare team, pricing strategies, 
inventory management and more. Visit www.csvets.com 
to download our featured chapter.

Mystery Phone Shopper Training Report
Get ready to have callers at hello. This Mystery Phone Shopper Training Package 
celebrates skills that are shining examples of WOW! service and offers guidance 
in areas needing improvement. 

Your Mystery Phone Shopper Training Report includes:
l Audio CD recording of the call
l Transcript of the call
l Evaluation and specifi c recommendations
l Action plan for phone skill development

720-344-2347
www.csvets.com

The Veterinary Practice Management 

RESOURCE BOOK
 by Wendy S. Myers

• Job descriptions
• Interview questions
• Training checklists
• Performance review & goal setting
• Standards of appearance

PERSONNEL MANAGEMENT RESOURCES HOSPITAL MANAGEMENT RESOURCES

• Reminder templates
• Client surveys & letters
• Boarding & grooming forms
• Exam report cards
• Checklist for wellness exams

 VERSION 5 • CD INCLUDED

 We help general, specialty and emergency practices educate 

clients about their services. View our gallery of marketing 

samples at www.csvets.com for ideas on how we can deliver 

a professional image for your hospital. 

Our marketing services include:
	Logo development
	Brochures
	Stationery and business cards
	Magnets and magnet postcard mailers
	New client welcome folders
	Yellow pages ads
	Reminder postcards with your logo

For our catalog of marketing services and fees, 
visit www.csvets.com. 

Professional Marketing to Win Clients

More than 85% of adult 

pets have dental disease, and 

regular professional dental care 

could add up to 5 years to 

your pet’s life
. Signs of dental 

disease include bad breath, 

yellow teeth, red and swollen 

gums, and tooth and bone loss. 

Bacteria in your pet’s mouth 

can enter the bloodstream 

and spread to vital organs, infecting the heart, kidneys, 

liver, and lungs. Our doctors perform an oral exam 

during every physical and recommend professional 

cleanings when needed. For dental cleanings, we use safe 

anesthesia, fl uids, monitoring, an ultrasonic scaler and 

polisher, fl uoride treatment, antibiotics to treat infection, 

and pain medication if loose or diseased teeth are 

extracted. Our staff also can teach you about dental care 

at home that promotes ongoing oral health. 

Dental Care for 

Good Health

Advanced Diagnostics to 

Accurately Diagnose Conditions

American Animal Hospital features much of the high-tech 

diagnostic equipment that you’ll see in human hospitals. 

Our full-service laboratory allows us to get prompt and 

accurate results for testing blood, urine, and fecal samples. 

We also can test for vaccine titers and heartworm and Lyme 

disease.  Our well-equipped hospital also offers:

 
n Radiology (x-rays)

 
n Endoscopy

 
n Ultrasound

 
n Videoscope

 
n Electrocardiogram (EKG)

 
n Glaucoma testing

Offering the Latest in 

Veterinary Surgery

We offer complete surgical services, including spays and 

neuters, declawing, tumor removal, soft-tissue surgery, 

and knee, joint, and back surgery. We can monitor your 

pet’s heart rate, body temperature, respiration, and level 

of oxygen in the blood during surgery. For added safety, 

your companion will have an intravenous (IV) catheter and 

fl uids, which is the surgical standard in human medicine. 

American Animal Hospital was one of the practices in New 

Jersey to add laser surgery. Laser surgery seals nerve 

endings and blood vessels so patients experience less 

discomfort. In fact, many cats that are declawed with laser 

surgery walk the same day without bandages.

Proactive Pain Management 

to Ensure Comfort

Our veterinarians have extensive training in pain 

management and use the newest, safest drugs available. 

We may recommend pre- and post-operative pain 

medications to promote relief and healing. Because 1 in 5 

dogs suffers from arthritis, we also provide medications and 

therapies for painful chronic conditions.

Dr. Voynick is a certifi ed veterinary acupuncturist, receiving 

certifi cation from the International Veterinary Acupuncture 

Society, and expanded his studies in China, Taiwan, and 

Austria. He uses electrical stimulation as well as traditional 

acupuncture needles. Acupuncture can help alleviate 

arthritis, kidney, seizure, musculoskeletal, respiratory, 

gastrointestinal, and other problems. Dr. Voynick has 

received training in Chinese and Western herbal medicine.

The Benefi ts of Acupuncture 

and Herbal Medicine

Stress-Free Boarding for 

Your Best Friends

Dogs and cats enjoy staying at American Animal 

Hospital, where they get the same love and attention 

that you provide at home. We offer a selection of 

premium pet foods. You may bring your pet’s own food, 

bed, and toys. Every pet goes home with a boarding 

report card so you’ll know about your dog or cat’s stay 

with us. 

Dogs enjoy 4 walks per day with playtime in our 

fenced outdoor play area. Each walk ends with a healthy 

biscuit. Your companion will rest on warm blankets or 

snuggly fl eece while listening to relaxing music. Baths 

are available, and we offer a complimentary bath for any 

dog that stays 7 or more nights. Cats can stay in kitty 

condos with a one-bedroom suite or a two-level, two-

bedroom suite. 

All boarding pets must have current vaccinal titers 

or vaccinations and be free of internal and external 

parasites. Our boarding is veterinary supervised, 

so a doctor can respond quickly if your pet gets sick 

or provide preventive services during your pet’s stay. 

Boarding reservations are recommended, and please 

allow 10-15 minutes for check-in so we can get complete 

information about caring for your companion.  

Medical Boarding 

for Pets with 

Health Concerns

Pets with chronic health 

problems such as seizures, 

diabetes, and asthma stay in 

our hospitalization area, where 

our doctors and technicians 

can carefully monitor behavior 

and give needed medications.
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Preventive Medicine n  Laser Surgery 
Complete Dentistry n Acupuncture & Herbal Medicine

Diagnostics n Boarding

973-895-4999

www.americananimalhospital.com

Welcome to
 American Animal Hospital

Our caring medical team can provide a lifetime of 
care for your companions. Because pets are family 
members, we look forward to being part of your 
extended family through compassionate care and 
trusting relationships. Since 1978, our healthcare 
professionals have been providing innovative medicine 
combined with a healing touch.

Under the leadership of owner Dr. Brian T. Voynick, 
American Animal Hospital earned a Practice of 
Excellence Award for its excellence in medicine, 
management, and community involvement from 
Veterinary Economics magazine and Pfi zer. Our 
hospital was the fi rst in New Jersey to achieve this 
prestigious honor. To continue our commitment to 
excellence, our doctors and staff attend more than 100 
hours of continuing education each year.

Promoting optimal wellness and preventing disease 
are core values at American Animal Hospital. Our 
experienced veterinarians are known for comprehensive 
physical exams and senior care. We recommend annual 
exams and blood and urine screens for healthy adult 
pets to watch for early signs of health concerns.

For dogs and cats age 7 and older, we perform exams 
twice a year and annual blood and urine screens to 
identify any underlying problems. Regardless of your 
pet’s age, we recommend fecal tests twice a year to 
check for intestinal parasites that can be harmful to 
pets and people. Our hospital offers safe, prescription-
strength medications that can treat and prevent 
intestinal parasites, heartworm disease, fl eas, and 
ticks. Our doctors and staff also can share advice on 
nutrition, supplements, and behavior.

Wellness & Senior Care 
for Overall Health

Convenient Payment Options

We accept cash, checks, Visa, MasterCard, Discover, 
and American Express. Payment is due when services 
are rendered. Deposits may be required for emergencies 
and holiday boarding.

American Animal Hospital
1202 Sussex Turnpike

Randolph, New Jersey 07869

973-895-4999
www.americananimalhospital.com

+

10

24

To 287

NSussex Turnpike

Millbrook Ave.

Sussex Turnpike

Randolph

MorristownTo

Cold Hill Rd.

Mendham

Brookside Rd.

We’re Open 6 Days a Week!
Monday to Friday  
7:30 a.m. to 7:00 p.m.
Saturday
7:30 a.m. to 4:00 p.m.

Join Us on The Pet Stop 
on News 12 New Jersey

Get the latest news on pet care 
and witness the exciting aspects 
of the animal kingdom each week 
on News 12 New Jersey’s “The 
Pet Stop,” hosted by Dr. Voynick 
since 1997. He features leading 

veterinary specialists and guests from wildlife sanctuaries 
and area animal shelters. Check your local listings and tune 
into “The Pet Stop” on Saturdays and Sundays.

Cover: Angel and Cole Voynick 

Certifi ed Member. Excellence in Small Animal Care. 

Compassionate Care Through 
Traditional & Holistic Medicine

1202 Sussex Turnpike, Randolph, New Jersey 07869
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Communication Solutions for Veterinarians offers training on 

client service, hospital management, communication skills, 

personnel development, marketing, client compliance 

and growing medical services. Choose from nearly 60 

topics created especially for veterinarians and staff. 

Our seminar catalog is organized into categories 

with complementary topics grouped together. 

Each seminar description includes the length 

and target audience so you can mix and 

match sessions to fit your training 

needs. For our seminar catalog and 

speaking engagements, visit 

www.csvets.com. 

Captivating Audiences With 
Practical Advice

Thank you for an informative and 

motivating seminar! We’ve already 

implemented three of your suggestions.

My client services supervisor 
greatly benefited from your 
lectures. We put a lot of the 
information to use right away.

The best practice-
management seminar 
I have ever attended.

You had the highest evaluations 
of any speaker at our 
conference!

Quality healthcare with a gentle touch.
Northgate
Country Club

Cypresswood Dr.

Louetta
 Rd. 

Kuykendahl Rd.

17740 Kuykendahl  |  Spring, Texas 77379
www.vetmedicalcenter.com

Open 6 Days a Week!
281.353.5700


